
Hot Job!!!! Dynamic Workforce Solutions is Hiring in Southern Oklahoma! 

 
Expect Extreme Customer Service 
Becoming Dynamic 
Job Title: One Stop Operator 
Location: Southern Oklahoma 
Salary: $48,000 - $52,000 annually 
Benefits: Health, Life, Dental, Disability Insurance, PTO, Paid Holidays, 401K, Flexible Spending Account, 
Tuition Assistance 
 
Are you a leader with a passion for empowering communities and driving meaningful impact? Join us as a 
One Stop Operator and play a key role in transforming workforce services across Southern Oklahoma. 
What You'll Do  

• Lead & Inspire: Manage and coach Workforce Center teams to deliver exceptional services to job 
seekers and businesses. 

• Drive Collaboration: Coordinate with local partners, host community events, and build partnerships to 
enhance service delivery. 

• Optimize Operations: Oversee daily activities at the American Job Center, ensuring seamless customer 
service, efficient referrals, and adherence to funding and performance goals. 

• Champion Innovation: Develop and implement strategic plans to improve service efficiency and 
effectiveness while representing our local brand. 

• Support the Community: Promote resources, facilitate outreach, and create a welcoming space for all 
customers, including multilingual and differently-abled individuals. 

What We’re Looking For 

• Education: Bachelor's degree in Business, Social Services, Psychology, or a related field (or equivalent 
experience). 

• Experience: 5+ years in a service-focused industry, including 3+ years in management. 

• Skills: Strong project management, communication, problem-solving, and technical skills (Microsoft 
Office Suite). 

• Attributes: Exceptional interpersonal abilities, a collaborative mindset, and a commitment to delivering 
top-tier customer service. 

 
Why Join Us? 

• Make a Difference: Your leadership will directly impact job seekers, businesses, and the broader 
community. 

• Grow Your Career: We provide opportunities for professional development and offer tuition 
assistance. 

• Comprehensive Benefits: Enjoy a robust benefits package and a supportive work environment. 
 
Application Deadline: December 17, 2024 
Apply Now: https://dwfs.applicantpro.com/jobs/3578127 
Join a team that’s shaping the future of workforce services in Southern Oklahoma! Apply today and bring your 
expertise and enthusiasm to a role where your impact will be felt far and wide. 
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